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LONG TERM COMMUNITY OUTCOME:

1. PLANNED CITY FOR FUTURE GROWTH

PERFORMANCE REPORT
PERIOD ENDING: Quarter December 2014

STRATEGIES:

1.1 Work with other tiers of Government, industry and business to create more jobs and job skills in Frankston
1.2 Enhance transport connectivity
1.3 Review the Municipal Strategic Statements [MSS#], also known as the Local Planning Scheme to accommodate future population growth

Executive Summary — Director City Development
A highlight is the announcement of $50M from state

government for transit interchange which includes s

etting up a taskforce on which council is currently planning its involvement.

Legend:

On Track

Recoverable

Not yet available

COUNCIL PLAN PRIORITY ACTIONS (4-year focus) PROGRESS TO DATE PROGRESS
. . . . 2014-15 business grant recipients have been determined and are anticipated to generate up to 68 new jobs and $17.6M in
1.1.1. 'r:tg:;.toir;d [FUCHIIEED (G2 (SRS, et |Sliness W] g eiplenes o Ml Cly o g gross revenue.The Investment Attraction program has attracted an additional $12.1M in gross revenue and 32 jobs. Officers On Track
Jobs. continue to empahasise buy local programs for large scale capital investment projects in the city.
L s Council's Speak Up For Frankston advocacy campaign was highly succesful in mobilising the community, and to place
1.1.2. Pl.”s.u e SR E (Restar) Semsper e CIgiE MiEss Ve s © SUFei FensE Ciys pressure on the main parties to commit to investing in Frankston at the November State Government election. Council is now On Track
priorities - . . . 3 . S o
following up with Labour party comitments and with local members - particularly as it relates to Council's five priority areas.
Adopt a Structure Plan that facilitates development of the city as a regional hub for business, higher R fgnher S Wi (12 MPA was helfi ez Decem.ber: PR e reviewing lite et S_tructure [Pl & W"' Ui
1.1.3. ATy el Gl e, Calimetiam. feeli e G ers revised document to Council for further input. The application of the Activity Centre Zone is the preferred option for the study On Track
Y P ! . area. Following discussion with the MPA, this is now scheduled to take place at the Council meeting in mid April 2015.
Council is working with industry, the Board and Mornington Peninsula Shire to implement the Regional Destination
1.1.4. Work with the Tourism Board to enhance and promote Frankston as a prime tourist destination M EREGEEn: (FHEm ity recognlses_Frankstc_)n asa _tounsm b, _Coqncns e _the [EeETd havg collaborated_ on i On Track
Conference Bureau and are developing a series of trials to help with dispersal - in Frankston this has a specific focus on arts,
culture and heritage.
Council is working with Chisholm to determine how we can work together to leverage the increased Advanced
Advocate for improved course diversity at local education institutions and pathways into industry and [Manaufacturing & Trades, and Health and Community Services focus for the Frankston campus - including better linkages
1.1.5. ) . . . o ) . . : T - On Track
business with the business community. This is particularly important given recent growth in unemployment - especially in the unskilled
workforce.
Council provides work experience placements for both tertiary and secondary students. We have also initiated a major review
Facilitate work experience, tertiary placements and volunteering opportunities organisation wide of our volunteering policies and practices and will partner with the Volunteer Resource Centre to identify opportunities for
1.1.6. . - ) o . L S i . - - ; On Track
across Council to enhance employability and wellbeing volunteers within Council. Council is considering its ability to appoint a number of trainees in various roles across the
organisation.
A series of workshops are organised in disucssion with the MPA/VPA. These will involve Councillors and key stakeholders in
Secure State Government support for timely redevelopment of the Rail/Transit interchange and the Frankston Transit Interchange Precinct and will be held in January 2015.The purpose is to clearly set out Council's vision
1.2.1. L . . . X > On Track
Baxter rail line and secure involvement of key partners in readiness for the new framework to upgrade the Precinct promised by the new
Victorian State Government.
Advocate for increased frequency and negotiate new and extended (including radial) bus routes to Of'hce_rs are wgrklng .Wlth Dep OIS O Tr_ans;_)on P""”T"”g o Loc_al Ir?frgstructur«_e Dl |mprov_ed [0S SERIIEEE:
1.2.2. . . X Ongoing meetings with Public Transport Victoria. Bus timetable review is included in scope for Transit Interchange Recoverable
improve access to jobs, goods and services
redevelopment.
Advocate for State Government investment in safe rail / road crossings (grade separation) to reduce . L L Lo
1.2.3. traffic hazards and delays at Overton Road The Labour Party has advised Overton Road grade separation is priority number 35 in its list of Top 50 upgrade priorities.
The $50m government commitment to redevelop the Transit Interchange is to include construction of a multi deck carpark.
124 Improve car parkingin the city centre The Parking Precinct Plan for Frankston's central activity area was presented to Council. A report was presented to Council On Track
o P p 9 on Increased Parking Opportunities In The Frankston CAA, the recommendations were approved by Council to be included in
the Capital Works Program.
Detailed design guidelines for Frankston Central Activity Area and precincts, and the Karingal Major Centre are well
131 Develop an urban design policy to guide assessment of proposed developments and deliver quality |advanced and will be reported to Council with consideration of FCAA Structure Plan early 2015. Council's urban design Recoverable
o design outcomes committee is preparing design examples for incorporation in revised urban design guidelines to inform the assessment of
development under the Frankston Planning Scheme provisions.
The draft of the Open Space Strategy is being refined through executive and stakeholder feedback to allow simpler and
Develop an Open Space Strategy and Foreshore Management Plan to protect and enhance easier access. Brief for the Coastal Management plan prepared and approved. Steering and working group members
1.3.2. X . . . . N . X - . . Recoverable
Frankston’s natural assets including the foreshore, parks and reserves and open spaces appointed and meetings with the steering group and Foreshore Advisory Committee have begun. Community consultation
has begun.
133, Work \A{Ith State lGovernment apd _Io_cal communities tg accommodellte more adaptable, affordable and At the 16 September 2013 Council Meeting Council adopted the Housing Strategy.
accessible housing that meets individual needs over time (and ageing in place)

INDICATORS FREQUENCY TARGET ACTUAL COMMENTS STATUS
Jobs in Frankston City Annual > 36,800 Th|_s is a census figure and will not be available until 2016. Current
estimates are 36,631
|
. . Funds raised to date during 2014/15 is $4.328 million from the Australian
_Government (Geterallai ailjoapaseeidingCanialiiions Annual = $16M government and $2.896 million from the Victorian government. Council's
infrastructure . . - ) .
annual budget is expecting $8.906 million for the financial year.
Officers are working with Department of Transport Planning and Local
Frequency of bus (public transport) services Annual = 0% Infrastructure to include improved bus services. Ongoing meetings with Recoverable
Public Transport Victoria.
New!dwellings in Frankston|City SNETEATTIE] > 550 This vaIl_Je is k_)ased on new rateable units and houses built. Current year
to date figure is 225.




INITIATIVES - MAJOR INITIATIVES (Annual focus) PROGRESS TO DATE PROGRESS
CEO and Director Community Development met with Acting CEO, Peninsula Health to discuss Peninsula Healths' expansion
11 Advocate to Peninsula Health and the state government to support the relocation of Peninsula Health {and opportunity to relocate staff to Frankston City Centre. Election advocacy and subsequent commitment includes On Track
: employees to Frankston City. Peninsula Health as a key stakeholder in the redevelopment of the Railway Station Precinct. Opportunities will be explored ac
by the State Government Taskforce.
The strategy (now under review) continues to be implemented through a range of activities ie, Business Grants, Investment
11 Deliver a program of business attraction, retention and expansion in accordance with the Economic  |Attraction, Space Innovators, Mentoring, Awards, Training, advocacy, regional partnerships and Careers Expos. A recent On Track
: Development Strategy and the Budget. independent audit of Australian Councils rates Frankston's Economic Development services fourth behind Gold Coast,
Sydney and Melbourne.
TR (o [t (e siom & e Series (il far Fa o MESHmS (e vesin: i Ongplng. All investment attract|orl1 and business re!ated f:ommgn|cat|ons a_nd collatgral refergnce Frankston as the reg|9na|
1.1 o . . . service centre for the Port of Hastings. In partnerships with regional Councils a media campaign was developed. Council On Track
activities that promote Frankston as the capital of the Mornington Peninsula. . . .
continues to keep itself and the community abreast of progress of the Port.
Advocate to the state government for funding key transportation projects, including improving the The Labor Government committed $50M to commence redevelopment of the Frankston Station Precinct, including the
1.2 rail/transit interchange in Young Street and extending electrification of the Stony Point line to Baxter to|establishment of a ‘taskforce’ within its first 100 days of government. Labor has confirmed that this is in addition to the
improve commuter parking and access to critical services * previous governments $13.8M.
e R St St T 1] G as (e e (e SHeme A e A report on thfe Planning Scheme Review (PSR) was lpresented to.(;t)lun0|l for adoption of the draft documer?t on 1 December
1.3 rocess * 2014. Council resolved to support a request to the Minister for an initial commencement of the comprehensive amendment Recoverable
P process to fully update the Frankston Planning Scheme consistent with the PSR report findings.
* Major Initiative

ONG TERM COMMUNITY OUTCOME:

2. ALIVEABLE CITY

PERFORMANCE REPORT
PERIOD ENDING: Quarter December 2014

STRATEGIES:

2.1 Activate the city centre and encourage more housing, leisure and retail options

2.2 Improve the municipality's safety, image and pride

2.3 Engage the Community in shaping the services and future of the city and their local areas
2.4 Improve the health and wellbeing of residents

Executive Summary — Director Community Development
A pleasing first six months of progress on some ver
the municipality in compliance.

y challenging issues. Significant advancement of

c ommitment to improvements in the city centre partic ularly in the Station Precinct as well as a stronge

I presence across

Legend:

On Track

Recoverable

Not yet available

COUNCIL PLAN PRIORITY ACTIONS (4-year focus) PROGRESS TO DATE PROGRESS
Signficant focus continues on the investment attraction campaign which highlights the opportunities in Frankston. Three
2.1.1. Attract more mixed use development in the city centre major developments (incorporating office, residential and retail) have been approved in recent months. The Frankston On Track
Space Innovators program has recently opened a further two shops in Playne Street.
Major events helds during the quarter included Frankston's Christmas Festival of Lights, which attracted over 45,000
. . L . . attendees. Planning is well underway for the 2015 events season, including the Waterfront Festival. The Frankston Arts
212 StV MECESEd ashviy W e @ Cemie (e GVems et CriErEtm e Centre has also launched its 2015 programme. The Wells Street Market continues to be popular and is being complemented O ks
with live performances.
Improve the street front amenity and appeal of the city centre through design, landscaping and quality |E W Wells, Keys and Thompson Street concept designs currently being developed with a focus on greening, furniture and
2.13. : o . - X . , On Track
street furniture lighting. Developed options were presented back to Councillors in November 2014. documentation underway for tendering
214 Work closely with developers and key land owners to orientate the City Centre towards the beach and [South East Water (SEW) Public Realm - Council resolved not to fund any Kananook Boulevard public realm works. SEW to On Track
"' activate the Kananook Creek area reinstate following approval of plans.
Utilising "Frankston, Enjoy Every Moment" a new campaign to promote the arts, culture and heritage attractions of the area is
Promote the natural attributes and family friendly lifestyle qualities of Frankston locally, nationally and |close to completion. This theme is also being used to develop a collaborative marketing campaign. The 2014-15 Sand
2.2.1. . ) ) " e " ) h X S On Track
internationally Sculpting display "Friends, Foes and Super Heroes" is being promoted to a global audience (in partnership with Disney and
Pixar).
222 Seek sector and government support for a purpose built hub for clients experiencing drug and alcohol |A greater challenge to service delivery will emerge as all Council's assess the impact of rate capping announced recently by On Track
T addiction the Premier.
Installation of Phase 3 of the CCTV network is nearing completion with an additional 7 cameras located in Wells Street,
. . . . . . Steible Place and Young Street. A succesful grant application has secured funding of $349k to commence Phase 4 which will
225 Wiy e G el ETe wieli i (Ml D (e sy Ems (e Ehill ssk) ey beging construction early 2015 with an additional 16 cameras in Mahogany Drive, Kananook Boulevard, Wells Street, O UGS
Gateway Shopping Centre, Seaford and Langwarrin.
Established service delivery programs have continued throughout the City. These programs are continuously reviewed to
2.2.4. Improve the cleanliness and presentation of the city and local areas ensure best practice and achievement of the performance indiactors established to monitor service delivery. Performance On Track
reports reviewed monthly.
The management of graffitti removal by Council staff instead of by contract has seen a significant increase in achievement of
2.2.5. Reduce graffiti in Frankston City lower response times, increased amount of graffitti removed and a proactive program established. Noticeable improvement in On Track
cleanliness of the City
All Compliance Officers are assigned to Municipal Areas of Responsibility (MAR). High Visibility marking of the vehicle fleet
2.2.6. Allocate a dedicated Local Laws officer to local areas to better address non-compliant behaviour will continue through 2014/2015. Uniforms will include high visibility components. Enhanced beach and marine enforcement
will raise the profile of Community Safety throughout the municipality.
Work is well underway on the development of the Building Asset Management Plan. As part of establishing this document
231 Work with the community to establish agreed standards for infrastructure that will meet current and  {the community will have an ability to comment as to the suitability of the proposed service standards. This body of work is yet On Track
o future service needs to commence. The legislated consultation period for the Draft Road Management Plan concluded on the 22 December where ac
Council received one formal submission on the proposed amendments. Informal consultation with the community will occur
The Community Engagement Toolkit is in the final stages of development and is being tested with departments including
232 Expand Council and the community’s involvement in planning priorities to support community based |Recreation; Planning and Community Strengthening. Offers of individual coaching, assistance and opportunities to be On Track
T projects involved in comunity engagement; particularly through local community planning are being taken up by staff across the
organisation.
Draft Property Policy and Strategy is being prepared and is due for distribution and consultation in March 2015 following the
233 Develon appropriate multi-use agreements for Council owned facilities completion of the Property Review in lat e 2014. The draft Policy aims to allocate administrative and maintenance On Track
T P approp 9 responsibilities and to provide a justifiable basis for offering occupiers grants and subsidies, The draft Policy also establishes ac
a reporting platform for monitoring occupier compliance and performance.







INDICATORS FREQUENCY TARGET ACTUAL COMMENTS
SRRy e i e ey G Annual > 86.5% The audit is conducted in January of each year. January 2014 recorded
86.7% occupancy
. . = 89% This figure will not be available until 2015. The 2014 figure indicated a
O TR G REL ST Ely (el (DPCD index score 63) 93% satisfaction (an index score of 65)
> 63% This figure will not be available until 2015. In 2014, the result was 56%
Safety in Frankston City Annual . 0 in agreement with safety in Frankston City . A small upward trend has
(DPCD index score 52)
occurred over the last three years.
P Annual 2 73% This figure will not be available until 2015. The result in 2014 was 71%
gag (DPCD index score 58) satisfied to vey satisfied (with an index score of 58)
To end of Quarter 2 - 12,968 Active Ageing Volunteer hours have been
Active ageing volunteer hours Annual 223,500 delivered to the Community. This is well above the YTD target of 11,750
hours.
; To end of Quarter 2 total is 1,727 hours, a 10% increase on the same
Sbranjolintesiols CTEY 24200 period last year and above the YTD target by 21 hours.
2,251 volunteer hours have been provided at the Frankston Visitor
Visitor Information Centre volunteer hours Annual > 4,500 Information Centre. With the peak summer v_|sl|tat|on period now upon
us, the call for support from the volunteers will increase over the next
couple of months.
Volunteer Service Clubs Annual 220 This result is not yet available. The last reported figure in 2014 was 31
. Annual total not yet available. The number of local sport and recreation
Sporting Clubs Annual >113 clubs in 2014 was 104.
2nd Quarter 327, 918 ; visitation: 97,049 visits to libraries. 48,869 visits
Attendance numbers at events, attractions, the Libraries and to Frankston Arts Centre. 91,000 attendees at events (Festival of Lights
Frankston Arts Centre Quartety =2 2 (45K), Carrum Downs Xmas Carols (7K), Toy Run (1K), Pets Day Out (O WL
(8K) Sand Sculpting (30K)).

INITIATIVES - MAJOR INITIATIVES (Annual focus)

PROGRESS TO DATE

PROGRESS

Implement the Central Activities Area Streetscape Structure Plan, including designing and

E W Wells, Keys and Thompson Street concept designs currently being developed. Tender documentation being prepared for

24 constructing improvements to Wells and Thompson Streets in partnership with the state government. |greening, furniture and lighting elements following approval of options by Councillors in November 2014 (O WL
. . . . All Car Parking Enforcement Services have been returned to Council Operation. In 2015 the emphasis will be on improving
2.1 Embed delivery of parking enforcement services in-house. . - »
operational mobile ability and weekend patrols.
29 Advocate for government support for a Health and Human Services Hub for mental health, drugs and |Submissions have been sent to seven Ministers of the new State Government to address drug related issues. Minimal On Track
. alcohol addiction * response to date. ac
In-House Graffitti management service commenced 1/2/13 achieving excellent results with requests stabilised to 300
22 Enhance proactive maintenance services such as proactive graffiti management to improve the requests addressed on time and up to 10,261 sgm of graffitti removed in this quarter. On Track
: cleanliness and presentation of Frankston City. In-House reactive tree maintenance crew continues being trialled with 900 requests received for quarter and 90% resolved on
time.
2.2 gt rooming el URLEIES at EElEeED (D e SEe CRUaiilinail i (g ED Ge MEEgilai A major review of opportunities to reduce homelessness and rooming houses will be reported to Council in March 2015. On Track
of rooming houses.
Manage the CCTV.network andwork with police tolimprove safety and|reduce antisociall behaviour, Funding _has been _secured to considerably exp_and th_e e><|st_|ng CCTV network in 20;5. While Victoria Police remain relut_:tan_t
2.2 . - . X . L s - to proactively monitor the CCTV system there is tangible evidence that they are making better use of the system integrating it On Track
including advocating for proactive real-time monitoring of the CCTV system by Victoria Police. . . . X X
with proactive operations. Protocols concerning reporting faults etc have been agreed upon.
A first cut report of the review of leases and licences by Property Dynamics has been completed and will be distributed to
2.3 Complete the review of leases and licences of all Council-owned buildings * internal stakeholders for comments. The final report will be distributed in February 2014 and prior to the draft Property Policy On Track
and Strategy.
23 \Work with the community toimplement the Frankston Gommunity. Planiand vision, A review _o_f the first year achievements in the Frankston Community Plan and _V|S|on cqmmenced in December 2014. On Track
Communities are engaged through local place based structures and consultative committees.
Active Ageing & Disability Services is working with State and Federal Governments & other agencies within the Southern
24 Review the implications of the Productivity Commission’s recommendations for Home and Metropolitan Region to ensure our department is abreast of the future changes brought about through the Aged Care On Track
. Community Care (HACC) and disability services. Reforms. When definite information becomes available we will engage a consultant to assist Council in making an informed ac
decision around the future of Aged Care Services.
Implement the new community grants policy to support community based projects and review the August Council Meeting endorsed the 2014-2015 Community Grants Program. December Ordinary Meeting report indicated
24 . ) ; . ) On Track
Miscellaneous Grants Program. the Miscellaneous Grants Program will be presented to February 2015 Council Meeting.
Support the Aboriginal community and activate the Nairm Marr Djambana, an Aboriginal Gathering State Government has received funding to implement the Koolin Balut Strategy through employment of an Aboriginal Health
24 . . " . ™ ) . § . On Track
Place in Jubilee Park. Coordinator. This position will also provide governance support to Nairm Marr Djambana.
24 Implement the new Kindergarten Central Enrolment Procedure, 98% of 4 year olds who registered on time received one of their preferred kinders. A review of the new procedure is On Track
underway with a report due to Council by March.
24 Review the effectiveness of the Neighbourhood Youth Services Model. Usage of the neighbourhood services is increasing. A report is due in March. On Track
* Major Initiative




LONG TERM COMMUNITY OUTCOME:

3. A SUSTAINABLE CITY

STRATEGIES:

PERFORMANCE REPORT
PERIOD ENDING: Quarter December 2014

3.1 Plan, build, maintain and retire infrastructure to meet the needs of the city and its residents
3.2 Build a local community culture of good stewardship of the environment
3.3 Ensure good governance and management of Council resources

Executive Summary — Director Corporate Development
Construction has commenced on two major projects -
new Waste Transfer Station, scheduled to open in Oc

tober 2015.

Frankston Yacht Club redevelopment and the Franksto

n Park Football pavillion. Council has also committ

ed to the purchase of a facility in Skye, which wil

| become the

Legend:

On Track

Recoverable

Not yet available

COUNCIL PLAN PRIORITY ACTIONS (4-year focus) PROGRESS TO DATE PROGRESS
. ) . . . . Through the development of the Building Asset Management Plan and the amendment of the current Road Management Plan
Identify and reduce the financial shortfall for maintenance of infrastructure to ensure service - . - " .
3.1.1. S Council will be able to make an assessment as to the appropriateness of current maintenance funding to deliver on the On Track
standards are maintained . . L
desired service standards for buildings and roads.
Deliver key infrastructure projects on schedule and within budget (Capital Works Program) adopted RS Watersl!de de5|g_n s bemg r_ewewed a_\r_1d e I ] Ap.”l. A, [FEnieiion Ve Clb Gons e ien
3.1.2. . commenced with the existing building demolition works complete and civil and earthworks underway. Frankston Park On Track
by Council for 2013-2017. e .
Football Club project is well undwrway. The superstructure (structural steel) is 90% complete.
One edition of EnviroNews, Council's environment e-newsletter was sent to 3,500 subscribers. 196 residents attended
3.21 Educate industry and residents to reduce energy and water use and waste to landfill workshops on saving energy, composting and worm farming and a Follow Your Waste Tour. 1000 households are now On Track
participating in Council’s Halve Our Waste program. The 2015 calendar of events is being prepared.
A background report for the Native Vegetation Study by Hansen Partnerships was received in August and has been revised
3.2.2 Protect and maintain key natural assets (e.g. parks and reserves) owned by Council and updated by Council officers. A briefing on the report recimmendations will be provided in March 2015 to Councillors prior On Track
to finalising the report for consideration by full Council.
. S — . Council has purchased an existing facilty which will provide the service to FCC well into the future. Due diligence and
823 Dt @l zmm W (e e e, ey @ Wesis Resyelig S financial viability have been undertaken and alternative sites investigated. Government funding is continuing to be pursued. (O WL
Council has commenced its integrated planning process for the review of Year 3 updated 2015 - 2020 Long Term Financial
331 Ensure the organisation is financially sustainable Plan for adoption in June 2015. This represents a sound and comprehensive financial framework on which Council can base On Track
its financial decision-making over the coming five year period and enhance its long term financial sustainability.
A review of the proposed Well Governed suite of policies has been completed. A draft framework was considered and
. . . approved by the Audit Committee in November. The majority of the policies will require review and updating and will be
832 e & Sl il off (s @i SHRess, (felHles 2 [ i S e guyEnEns:s progressively scheduled for review and approval with timelines agreed by the Audit Committee. A significant update of all (O WL
Delegations following the organisation restructure will be completed in February. A review of the compliance program will
The creation of a new Community Relations department, to provide a single focus for the development of our relationships
3.33 Continue to build organisational capability and a customer service culture with all sectors of our community is the first completed step in the development of a new customer service culture and On Track
strategy within the organisation.

INDICATORS FREQUENC TARGET COMMENTS
. ) As of the end of December Council has expended $13.4M against the
0/
Capital Works program delivered Quarterly = 83% budget of $20.2M. Currently at 66%. Recoverable
. . . L Planning and finalising the 2014/15 financial year is still work in progress.
. 50,
CEIE WAL (ReE CENVEies] i Seheal D aE il +- 825 Annual = 80% The focus in the next half of the financial year will be on renewal and Recoverable
approved budget .
compliance works.
. This result will be available in 2015. The result in 2014 was 8.7kg, a
Household waste to landfill per household per week Annual < 7.9kg reduction of 0.08kg (0.9%) compared to the previous year.
- . This result will be available in 2015. The result in 2014 was 12,658
Council's Greenhouse gas emissions Annual <6,762T . . X
tonnes, a decrease in emissions by 0.8% compared to the previous year.
Council has purchased an existing Waste Transfer Station and Resource
. Recovery facilty to provide the required service to FCC well into the
Adopt a long term waste management solution Annual By 30 June 2017 future. Final settlement is 17 July 2015. On Track
The draft of the Waste Minimization and Management Strategy is being
P - S o . A ratio of 1.50:1 is forecast for end of financial year. Initial forecasts
Council's liquidity (ability to pay liabilities within 1yr) Annual 152l indicate that Council will meet or exceed the target
X . . A $9.2M surplus is forecast for end of financial year. Forecasts indicate
Underlying operating result deficit/(surplus) Annual $0.5M that Council will exceed the target.
> 86% This result will be available in 2015. In 2014 result for Council's overall
Overall direction of Council Annual . 0 direction was 87%. The Frankston community rated Council as very
(DPCD index score 61) . . 4 X
good, good or average in the Community Satisfaction Survey.
> 89% This result will be available in 2015. In 2014 the result for Council's
Overall performance of Council Annual . 0 overall performacne was 89%. The Frankston community rated Council
(DPCD index score 62) . X X .
as very good, good or average in the Community Satisfaction Survey.

INITIATIVES - MAJOR INITIATIVES (Annual focus)

PROGRESS TO DATE

PROGRESS



Recoverable

Recoverable

Recoverable

* Major Initiative




