
It’s our best shot at beating 
COVID-19
Vaccination against COVID-19 is free for everyone in Australia and the best 
way to keep our community safe, protected and open for business.

Pfizer and AstraZeneca vaccines are available in Australia and highly 
effective in protecting against severe illness, hospitalisation and death from 
COVID-19. 

It’s important to get vaccinated as soon as it’s your turn 
How do I check if it’s my turn? 
Visit: health.gov.au
Call: 1800 675 398. Press 0 for an interpreter

If you are eligible, you will be able to make a booking at a clinic right for you.

Have a pre-existing medical condition or have questions about 
COVID-19 vaccination? 
If you have a pre-existing medical condition and/or disability, or have questions 
about getting vaccinated, speak to your GP before making a booking. Your 
doctor is the best person to answer all your questions about COVID-19 vaccines, 
current medications and your health.

Frankston Community Vaccination Hub
Peninsula Health has opened a community vaccination  
clinic in the heart of Frankston to service local and  
surrounding communities with their COVID-19  
vaccinations.

We’re here to help
For assistance and support: 
Please call 
9768 1387
Community Recovery Call Centre



Where is the clinic located?
Level 1, Balmoral building, Bayside Centre. Enter at the corner of Shannon 
and Station Street Malls and take the escalator/lift to Level 1.

Is there disability access to the clinic?
Yes, there is a lift located next to the escalators.

Where is the best place to park?
Enter the undercover carpark via Olsen St (off Beach St) or Balmoral St (off 
Young St). Parking is free for people being vaccinated.

Can I get to the clinic by public transport?
Yes, Frankston Train Station is located 200m from the clinic. Exit the station 
onto Young St and walk down Station Street Mall to the clinic entrance. 

What are the clinic’s opening hours?
Mon to Wed, Sat to Sun 9:30am–5pm 
Thurs to Fri 11:30am–7pm

Do I have to book a vaccination appointment?
Bookings are essential for both Pfizer and AstraZeneca vaccinations.

What if I need to change my appointment?
If you are unable to attend your appointment please call 1800 675 398.

What if I’m feeling sick/have symptoms?
If you are feeling unwell/experiencing COVID-19 symptoms, please call  
1800 675 398, get tested and isolate until you receive your test results. 

What should I bring to my vaccination appointment?
Please bring your Medicare Card/Individual healthcare identifier, Driver’s 
License/photo id. 

Can I bring my service/support animal to my vaccination appointment?
Yes, service and support animals are permitted to come with you to your 
appointment.

What if I feel unwell after my vaccination?
Some people experience minor side effects a couple of days after their 
vaccine. If you are worried about your symptoms contact your GP. 

Call 000 only if you are experiencing severe symptoms or having an allergic 
reaction.

How many doses will I require to be fully vaccinated?
You will require two separate doses to be fully vaccinated, so it’s important 
for you to attend your second appointment when it’s due.

Book your vaccination
Phone: 1800 675 398
Press 0 for an interpreter 
Visit: health.gov.au

Contact your GP
For a list of GPs in your area, 
visit: hotdoc.com.au


