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Frankston South Community and Recreation Centre (FSCRC) is a vibrant
and welcoming Frankston City Council run facility that aims to support
and improve our community by providing a safe and inclusive place
promoting social connection, skill development, health and wellbeing.

FSCRC works with the local community to develop and flexibly deliver
inclusive activities and programs that build upon and strengthen, people’s
interests, skills and talents.

In order to best achieve this, FSCRC applies a community development
approach and works in partnership with Learn Local. Our Learn Local
programs, funded by the State Government of Victoria through the Adult
Community and Further Education (ACFE) program, are designed to get
people job-ready by upskilling and building real-life experience and
confidence.

Our hospitality and barista courses are held at our Frankie's Cafe giving
learners hands-on work experience in an operational cafe.
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Cafe Creations: Hospitality Training

Looking to kickstart your career in hospitality? Our Café Creations course
is designed to equip you with entry-level skills for the hospitality industry.
Throughout the program, you will gain:

- Hands-on experience

- Basic cooking skills

. Coffee-making basics

. A Food Handling Certificate

. Menu preparation techniques
. Customer service skKills

Schedule: Monday to Wednesday from 9.00am to 3.00pm over four
weeks.

Join us to develop practical skills and confidence for a successful start in
hospitality!
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Barista Training

Take the first step towards becoming a skilled barista with our two pre-accredited 1-
day courses run on consecutive days.

Day 1: Barista Basics

- Master the coffee machine and grinder.

. Learn milk frothing techniques.

. Discover how to prepare a variety of coffee styles.
Time: 9:00 AM - 3:00 PM
Day 2: Crash Course Coffee
Put your skills to the test! Gain extra practice and hands-on customer service
experience by working as a trainee barista in our café. Serve customers and
perfect your coffee-making abilities.

Time: 9:00 AM — 3:00 PM

Join us to build confidence, sharpen your skills, and jumpstart your journey in the
coffee industry!
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Course Dates, Cost and Eligibility

Cafe Creations Course

Dates 2026

Monday 2 February - Wednesday 25 February
Monday 21 April - Wednesday 13 May
Monday 3 August - Wednesday 26 August
Monday 5 October - Wednesday 28 October

Cost
$25 Full Fee | $15 Concession

Barista Courses Gain skills &
Dates 2026 Conﬁdence

Thursday 12 March - Friday 13 March
Thursday 28 May - Friday 29 May

Thursday 23 July - Friday 24 July

Thursday 3 September - Friday 4 September

Cost

$15 per Course | $10 Concession per Course
$25 for both courses | $15 concession both

Eligibility

. Australian Citizen

- 17 or older

. Officially left Secondary School

. Desire to work in the field or further study

NB: Registration and payment essential to confirm place
BEFORE course commences.

Additional Courses may be offered due to demand.
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Gallery
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Testimonials

“Since | joined the hospitality course I've learnt a lot along the way, the
course has made me gain more confidence, skills and knowledge and also
improved my communication skills. The course landed me a job. Thank you
so much for everything”. Chanikarn - Graduate

"The instructor was very helpful, supportive and made me feel welcome
and confident. | would recommend to anyone wanting to learn cooking or
hospitality”. Alex — Graduate.

"The course helped me develop job skills and daily living skills. | enjoyed
it...it went very quickly!” Josh — Graduate.

"Graeme helped me a lot. | struggled at first but became more confident as
the course progressed and made less mistakes. | feel | have great work
experience and ready to find a job. | would recommend the course”.
Charlotte - Graduate

If you're interested in enrolling in a course or would like to visit for a chat
and a tour around the center, please call FSCRC on 9293 7122 or email
fscrc@frankston.vic.gov.au
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Come Find Us

2/55 Towerhill Road, Frankston South 3199
Phone: 03 9293 7122

Email: fscrc @frankston.vic.gov.au

Web: frankston.vic.gov.au/fscrc

Frankston South Community and Recreation Centre

l@' @ FrankstonSouthCommunityandRecreationCentre
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Send us an email to join our mailing list and receive our
newsletters, event and program updates.
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