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A B O U T  U S
Frankston Youth Service acknowledges and pays respect to the
Bunurong People, the Traditional Custodians of these lands and
waters.

Frankston Youth Service offers a range of services and supports for
young people aged 12 to 24 years who live, work and/or study in the
Frankston municipality.

We aim to be as inclusive and accessible as possible. Prior to
attending our programs, contact Youth Services on 9768 1366 to
discuss your specific needs.

CONTACT US for more information.

S U P P O R T  |  P R O G R A M S  |  E V E N T S

#FrankstonYouthService: bit.ly/3KrWSZh

@FrankstonYouthService: bit.ly/3tJBMj3

mailto:youthcentral@frankston.vic.gov.au
mailto:youthcentral@frankston.vic.gov.au
http://bit.ly/3KrWSZh
http://bit.ly/3tJBMj3


Pictured above: 
Youth Celebrations @ Bayside event in partnership with Bayside Shopping Centre and other local youth services to

provide our young people with opportunities to engage and connect with community in a positive way.  



Y O U T H  

C E N T R E S
Visit us at Frankston Youth Central or our 6 Youth Hangouts throughout Frankston municipality.

We offer a selection of fun supervised activities for young people during school terms. For more information, visit
Frankston Youth Service: bit.ly/3nKowqt

Or contact: Frankston Youth Central 9768 1366
Youth Services Program Registrations forms are available at:

Program Registration Forms: bit.ly/35hdpPD

F R A N K S T O N
S O U T H  H A N G O U T
55 Tower hill Rd. Frankston South

F R A N K S T O N
N O R T H  H A N G O U T
28 Mahogany Ave. Frankston North

S E A F O R D
H A N G O U T

41 Railway Pde. Seaford

K A R I N G A L
H A N G O U T
103 Ashleigh Ave. Karingal

L A N G W A R R I N
H A N G O U T

Langwarrin Community Center 

C A R R U M  D O W N S
H A N G O U T
Lyrebird Community Centre  

F R A N K S T O N
C E N T R A L  H A N G O U T

60A Playne St. Frankston

For more information contact Youth Central on 9768 1366 or
youthcentral@frankston.vic.gov.au

Shay 0459 912 400

Tilly 0488 591 855 Wendy 0400 838 123

Kellie 0488 591 421 Jane 0488 590 448

Scotty 0488 590 917 Cal 0488 599 249

https://www.frankston.vic.gov.au/Things-To-Do/Frankston-Youth-Services/Our-Youth-spaces
http://bit.ly/3nKowqt
https://ubsportal.frankston.vic.gov.au/emc00/PublicSignIn.aspx?&SessionID=ej4fb2fdpej5ff2&Lang=*
https://bit.ly/35hdpPD
mailto:youthcentral@frankston.vic.gov.au


DISCOVERY
PROGRAM

One-on-one support and referrals around gaining employment,
education, programs and services.

CONTACT
Shay: 0459 912 400
9768 1366 
youthcentral@frankston.vic.gov.au

D I S C O V E R Y
P R O G R A M

H A N G O U T  

Chat to a Youth Worker
Connect to local programs and services
Meet with friends and make new ones   
Use our pool table for FREE or challenge a Youth Worker
Use our computers, Wi-Fi and printing for FREE       
Make a FREE toastie or a hot/cold drink 

At Youth Central Drop In you can:

CONTACT
Shay: 0459 912 400 
9768 1366 
youthcentral@frankston.vic.gov.au

Y O U T H  C E N T R A L

mailto:youthcentral@frankston.vic.gov.au
mailto:youthcentral@frankston.vic.gov.au


H A N G O U T

P R O G R A M S  &

A C T I V I T I E S

C R A F T I N G

C O O K I N G
Cooking programs provide young people with an interest in cooking an
opportunity to learn and develop their knowledge and skills in nutrition and
food preparation.

Play some games and comps against our Youth Workers at our Youth Hangout
locations or in the comfort of your home on our Online Hangout.G A M I N G

A C T I V E  
A R V O

Active Arvo is a recreational sports program where young people can get
together and be involved with a huge range of sports such as basketball,
football, dodgeball, kickball, boxing, table tennis and lots more.

Break up the week with some relaxing, creative, hands-on activities and more.



For more information, visit:

 Frankston Youth Service: bit.ly/3nKowqt
Or contact:

Frankston Youth Central 9768 1366

https://www.frankston.vic.gov.au/Things-To-Do/Frankston-Youth-Services/Our-Youth-spaces
http://bit.ly/3nKowqt


The Holiday Programs are fun and interactive activities that are
designed for young people aged 12-24 years.

We provide a variety of different activities for young people such
as crafting, gaming, sports, excursions, competitions and more!
Young people can gain new skills and meet new people.

For our latest Holiday Program, visit:
Frankston Youth Services Holiday Programs: bit.ly/3FOW4dn

H O L I D A Y
P R O G R A M S

L 2 P
P R O G R A M

The L2P Learner Driver Mentor Program is a community based program
providing on road driving experience to learner drivers who would otherwise
find it difficult to accrue the minimum amount of experience required. 

With the assistance of experienced volunteer mentor driving supervisors,
Council coordinates this program in the City of Frankston. 
This is a FREE service for eligible young people to help them gain the necessary
skills to obtain their Probationary Licence.

For more information, visit: 
L2P: bit.ly/3FGn9PW

CONTACT
L2P@frankstonvic.gov.au
Sally: 0408165110

CONTACT
Fouth Central 9768 1366
Frankston Youth Service: bit.ly/3nKowqt

https://bit.ly/3FOW4dn
https://bit.ly/3FGn9PW
mailto:L2P@frankstonvic.gov.au
https://www.frankston.vic.gov.au/Things-To-Do/Frankston-Youth-Services/Our-Youth-spaces
https://bit.ly/3nKowqt


S C H O O L  B A S E D

P R O G R A M S
Frankston Youth Services offer a range of FREE programs to all schools in the Frankston municipality.

Programs can be tailored to meet the needs of your school or can be offered as pre-packaged
programs. If you would like a program to be tailored to your school’s needs please contact Frankston

Youth Services to discuss your options.

G R A D E  6
T R A N S I T I O N

This program aims to assist young people with the transition from
Primary to Secondary school through exploration of strengths,
support people and opportunities available to them throughout their
high school experience. The importance of seeking support and the
idea of Year 7 as a time for exploration and discovery are discussed.
This program can be tailored to your school’s specific needs.

Audience
Grade 6 students
Setting
Single session delivery per class 
In person or Online

T H E  W H A T  B U S

The ‘What Bus’ is used for youth outreach within
all Frankston LGAs and can also be hired out for
outreach opportunities that align with Frankston
Youth Services’ core purpose in providing support
and engagement for young people within the
Frankston Municipality.

Audience
Students 

For more information, visit:            School Based Programs: bit.ly/3nEG7QP               Or call: 9768 1366

T H E  W H A T  
P R O G R A M
Audience
Students
Setting
Tailored session delivered
In person or Online

The 'WHAT Program' aims to empower students by exploring various
topics and opportunities, connecting them to community, and raising
awareness of local programs, events, and support services that allow
them to pursue their passions and aspirations, while providing ongoing
support in response to current challenges and needs. This is done
through engaging and interactive workshops, with the ability to tailor
sessions to the specific student needs identified by the school and their
young people. This targeted approach will ensure sessions are
purposeful, relevant, and engaging regardless of year level and specific
cohort needs.

I N F O R M A T I O N
S E S S I O N S

An engaging and interactive information session offering an overview
of the programs, supports and events offered by Frankston Youth
Service .

Audience
Students 

Hire The 'What Bus'  for
events, school or
community wellbeing
days, open days, sports
days, festivals, youth/
student recognition
events and more.  

https://www.frankston.vic.gov.au/Things-To-Do/Frankston-Youth-Services/School-Based-Programs
https://bit.ly/3nEG7QP
http://bit.ly/3nEG7QP


Project-Y is a collaborative of local stakeholders and youth service providers
working together to connect with and support young people who may be
disengaged from education and employment by providing them with
wraparound support, positive connections to their local community, and
guidance towards a path that will allow them to pursue their passions and
aspirations. 

We also provide advocacy and support to young people at Frankston
Children’s Court with local services.

For more information, contact: 
Youth Central 9768 1366 
Shay: 0459 912 400
Or visit:
Project-Y:  bit.ly/3tL3Brb

P R O J E C T - Y

OUTREACH

https://bit.ly/3tL3Brb
https://bit.ly/3tL3Brb
https://bit.ly/3tL3Brb


FRESH
ENTERTAINMENT
Y O U T H  G R O U P
M U S I C ,  A R T S  +  C U L T U R E
A L L  A G E S  E V E N T S

CONTACT
freeza@frankston.vic.gov.au
Immy: 0439 351 433
9768 1366

The FReeZA program is an innovative youth development
program that provides opportunities for young people across
Victoria to enjoy live ALL AGES events that are affordable,
accessible, drug, alcohol and smoke-free in supervised and safe
venues. The Frankston based FReeZA program is called ‘Fresh
Entertainment’.

For over 15 years, the Fresh Entertainment team has planned,
organised and run all sorts of live events, such as Open Mic
Nights, music competitions, local band showcases, as well as a
stage at various local events, including Waterfront Festival.

Fresh Entertainment Youth Team
A group of volunteers who meet and collaborate to create live
events for the Frankston community. Committee members can
develop skills in event management, promotions and design,
lighting/sound production, photography and more, as well as
developing friendships and networks.

HOW TO APPLY
Application forms available at:
Fresh Entertainment (FReeZA): bit.ly/3FLobu4

mailto:freeza@frankston.vic.gov.au
https://bit.ly/3FLobu4


The Ebdale Recording Studio exists as a safe, inclusive, and
relaxed space for young people to express themselves
creatively. The studio aims to showcase youth talent and
promote the positive contribution young people can make
within their communities.

RECORD YOUR MUSIC
Want to record your music for FREE?
We can match you with our trained volunteer sound engineers
and they will work with you to record your music using our
professional recording equipment. 
*For young people 12-24 years only.

VOLUNTEER AS A SOUND ENGINEER
Volunteer audio engineers and music producers are trained,
resourced and supported so that they can develop their own
initiatives and projects at the recording studio with young local
musicians and performers. Volunteers must be 18+ and are
subject to an application and interview process.

For more information, visit:
FReeZA - Fresh Entertainment:  bit.ly/3FLobu4

FRESH
ENTERTAINMENT
R E C O R D I N G  S T U D I O

CONTACT
freeza@frankston.vic.gov.au
Immy: 0439 351 433
9768 1366

https://bit.ly/3FLobu4
https://bit.ly/3FLobu4
https://bit.ly/3FLobu4
mailto:freeza@frankston.vic.gov.au


YOUTH

VOLUNTEERING

OPPORTUNITIES

YOUTH

ADVISORY

GROUP

Our Youth Advisory Group provides opportunities
to young people to have their say and advise
Frankston Youth Services program delivery and
event development.

Frankston Youth Services is inclusive and
encourages young people from all backgrounds
and abilities, including those who identify as
Aboriginal and Torres Strait Islander, Culturally
and Linguistically Diverse, and LGBTQIA+ to apply.

HOW TO APPLY
9768 1366
youthcentral@frankston.vic.gov.au

A D V I S O R Y  G R O U P

mailto:youthcentral@frankston.vic.gov.au
mailto:youthcentral@frankston.vic.gov.au


YOUTH

COUNCIL

Provide advice and suggestions to Frankston City Council
on issues that may affect young people in the community
Plan, organise and run youth projects and events
Volunteer at events and within the community
Hearing from guest speakers from the community
Participate in training, consultations and workshops

The Frankston Youth Council are made up of  young people
aged 12-24 years, who live/work/study within the Frankston
municipality and come from a range of different
backgrounds, with varied life experiences.

WHAT DOES IT INVOLVE?

For more information, visit:
Youth Council: bit.ly/33VoKnz

A D V O C A C Y  +
A C T I O N  G R O U P

CONTACT
youthcouncil@frankston.vic.gov.au
9768 1366

http://bit.ly/33VoKnz
mailto:youthcouncil@frankston.vic.gov.au


YOUTH

STEWARD

Welcoming young people and other visitors to the centre
Assisting in School Holiday Programs, where required
General administration tasks
Ensuring the quality of Youth Service equipment
Assisting in marketing and promotion 

Our Youth Stewards are youth volunteers, between the ages
of 17-24, who have an interest in learning more about the
services and programs provided by Frankston Youth Service.
Youth Stewards are given the opportunity to gain hands-on
experience with Frankston Youth Service by providing support
and assistance to our youth workers in planning and
facilitating our youth programs and events.

Other tasks Youth Stewards undertake include:

For more information, visit:
Youth Stewards: bit.ly/3nLopLn

V O L U N T E E R S

CONTACT
youthcentral@frankston.vic.gov.au
9768 1366

http://bit.ly/3nLopLn
mailto:youthcentral@frankston.vic.gov.au


PARTNERSHIP

PROGRAMS

P E N I N S U L A
P R I D E

Peninsula Pride “Under the Rainbow" - in partnership with
Headspace Frankston and Mornington Peninsula Youth
Services 

Provides young LGBTIQA+ people, aged 12 -17 years, a safe space
to socialise and develop friendships with other LGBTIQA+ young
people.

For more information, visit:
Peninsula Pride: bit.ly/3AfJKlj

L I V I N G  T H E
D R E A M
F O U N D A T I O N

Living the Dream Foundation provides organised fitness
activities, information about healthy diet, lifestyle and
wellbeing. 
The program is designed for young people aged 15-24 who
may be disengaged, and aims to foster their confidence and
development by empowering them to take responsibility
for their health and wellbeing, while establishing healthy
habits and routines for life.

CONTACT
Cal: 0488 599 249 

CONTACT
Richard: 0447 537 361 

https://bit.ly/3AfJKlj
mailto:youthcouncil@frankston.vic.gov.au
mailto:youthcouncil@frankston.vic.gov.au
mailto:youthcouncil@frankston.vic.gov.au


YO U T H
E V E N T S

Frankston Youth Service host
many exciting youth events
throughout the year.

NAIDOC Week
Wear it Purple Day
R U OK? 
International Day of Disabled Persons
Youth Service Open Day
Cultural workshops
and so much more!

Events include:

For more details about upcoming events:
CONTACT
Kellie: 0488 591 421
Frankston Youth Services:  bit.ly/33PGVey

http://bit.ly/33PGVey
http://bit.ly/33PGVey
http://bit.ly/33PGVey


WHAT

BUS

Frankston Youth Service’s mobile youth 'What Bus'
delivers youth support services to the Frankston
municipality. Our bus is custom fitted with gaming
facilities, laptop stations, giant games and much more.
The ‘What Bus' can be found at the local foreshore,
skate parks, the Youth Hangouts, community centres,
schools, shopping centres and youth hotspots. Our
youth workers are able to provide information and
advice, games and activities, a safe space to hang out at
events, and targeted outreach support to young people
in the Frankston municipality. 

Bookings available.

For more information:
CONTACT 
Scott: 0488 590 917
Whatbus: bit.ly/3FGVnTv

G A M E S  |  S U P P O R T  |  I N F O

CONTACT
youthservices.whatbus@frankstonvic.gov.au
9768 1366

https://bit.ly/3FGVnTv
mailto:youthservices.whatbus@frankstonvic.gov.au


STAFF

CONTACTS

I L Y A
C o o r d i n a t o r

I l y a . G r i n @ f r a n k s t o n . v i c . g o v . a u
0 4 2 8  4 3 2  3 8 9

R O X A N N E
P r a c t i c e  L e a d e r

R o x a n n e . J o w e t - H a l l @ f r a n k s t o n . v i c . g o v . a u

0 4 5 9  9 2 4  8 0 2

T I L L Y
S e n i o r  Y o u t h  W o r k e r

T e n e i l l e . K i n g @ f r a n k s t o n . v i c . g o v . a u

0 4 8 8  5 9 1  8 5 5
- F r a n k s t o n  S o u t h  H a n g o u t

- Y o u t h  C o u n c i l

J A N E
S e n i o r  Y o u t h  W o r k e r

J a n e . T h o m s o n @ f r a n k s t o n . v i c . g o v . a u

0 4 8 8  5 9 0  4 4 8
- K a r i n g a l  H a n g o u t

- Y o u t h  C o u n c i l

For more information contact Youth Central on 9768 1366 or youthcentral@frankston.vic.gov.au

W E N D Y
S e n i o r  Y o u t h  W o r k e r

W e n d y . C h a m p i o n @ f r a n k s t o n . v i c . g o v . a u

0 4 0 0  8 3 8  1 2 3
-  F r a n k s t o n  N o r t h  H a n g o u t

-  S o c i a l  M e d i a
-  Y o u t h  N e t w o r k

K E L L I E
S e n i o r  Y o u t h  W o r k e r

K e l l i e . P o w e l l @ f r a n k s t o n . v i c . g o v . a u

0 4 8 8  5 9 1  4 2 1
-  S e a f o r d  H a n g o u t

-  Y o u t h  E v e n t s

Youth Central (03) 9768 1366

S C O T T
S e n i o r  Y o u t h  W o r k e r

S c o t t . P r i o r @ f r a n k s t o n . v i c . g o v . a u

0 4 8 8  5 9 0  9 1 7
-  L a n g w a r r i n  H a n g o u t

-  R e s p e c t f u l  R e l a t i o n s h i p  P r o g r a m
-  W H A T  B u s

C A L L A N
S e n i o r  Y o u t h  W o r k e r

C a l l a n . R a f f e r t y - B r o w n @ f r a n k s t o n . v i c . g o v . a u

0 4 8 8  5 9 9  2 4 9
-  C a r r u m  D o w n s  H a n g o u t

-  P e n i n s u l a  P r i d e  L G B T I Q A + Y o u t h
G r o u p

S H A Y
S e n i o r  Y o u t h  W o r k e r

S h a y a n . M a h b o o b i @ f r a n k s t o n . v i c . g o v . a u

0 4 5 9  9 1 2  4 0 0
-  Y o u t h  C e n t r a l  H a n g o u t

-  P r o j e c t  Y  -  O u t r e a c h  P r o g r a m
- D i s c o v e r y  P r o g r a m

I M O G E N
S e n i o r  Y o u t h  W o r k e r

I m o g e n . N e u m a n n @ f r a n k s t o n . v i c . g o v . a u

0 4 5 9  9 1 2  4 0 0
-  F R e e Z A ,  F r e s h  E n t e r t a i n m e n t

Y o u t h  V o l u n t e e r  G r o u p

mailto:Ilya.Grin@frankston.vic.gov.au
mailto:Ilya.Grin@frankston.vic.gov.au
mailto:Roxanne.Jowet-Hall@frankston.vic.gov.au
mailto:Teneille.King@frankston.vic.gov.au
mailto:Jane.Thomson@frankston.vic.gov.au
mailto:youthcentral@frankston.vic.gov.au
mailto:youthcentral@frankston.vic.gov.au
mailto:Wendy.Champion@frankston.vic.gov.au
mailto:Kellie.Powell@frankston.vic.gov.au
mailto:Scott.Prior@frankston.vic.gov.au
mailto:Callan.Rafferty-Brown@frankston.vic.gov.au
mailto:Shayan.Mahboobi@frankston.vic.gov.au
mailto:Imogen.Neumann@frankston.vic.gov.au
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For the most updated version, please visit
www.frankston.vic.gov.au/youth

http://www.frankston.vic.gov.au/youth

