
 

Frankston City

In Home Support 
and Social Participation

Caring | Capable | Local | Reliable

Providing a range of services to 
support older people, people with  
a disability and their carers to live 
independently at home and as part 

of their community.

Seaford >> Frankston >> Langwarrin >> Karingal >> Skye >> Frankston South >> 
Frankston North >> Carrum Downs >> Langwarrin South >> Sandhurst

opportunity >> growth >> lifestyle

National Relay Service 133 677

If you need an interpreter please call the  
Translating and Interpreting Service on 131 450

Frankston City 
Council
30 Davey Street 
Frankston VIC 3199 
Australia
PO Box 490 
Frankston VIC 3199
Phone 1300 322 322 
frankston.vic.gov.au

The Commonwealth Home Support Programme is 
supported by the Australian Government Department 
of Health. Visit the Department of Social Services 
website (www.dss.gov.au) for more information.

Disclaimer: Although funding for this service has been 
provided by the Australian Government, the material 
contained herein does not necessarily represent the 
views or policies of the Australian Government.

The Home and Community  
Care Program for Younger  
People is supported by the  
Victorian Government.

A phone solution for people  
who are deaf or have a  
hearing or speech impairment



To enquire about the best 
support for your needs and  
to arrange services:
People aged 65 and over and Aboriginal and 
Torres Strait Islanders aged over 50 will need to 
register with My Aged Care for the Commonwealth 
Home Support Programme (CHSP).
The helpful staff at My Aged Care will discuss your 
eligibility and needs and will arrange a Home Support 
Assessment in your home to determine support 
services to help you reach your goals.

If you choose Frankston City Council as your provider  
a Team Leader will then contact you to discuss your 
needs and priorities and arrange services. 

My Aged Care 
Phone: 1800 200 422 
Website: myagedcare.gov.au

People aged under 65 or Aboriginal and Torres 
Strait Islanders aged under 50, please contact 
our Intake Officer directly to make a referral for the 
Home and Community Care Program for Younger 
People (HACC PYP). 
A holistic assessment is arranged in your home to 
determine eligibility and assess the level of care to  
help you reach your goals. 

Family Health Support Services 
Phone: 9784 1933 
Website: frankston.vic.gov.au 
Email: intake@frankston.vic.gov.au 
facebook.com/FrankstonCityCouncil 
Postal: PO Box 490 Frankston VIC 3199

•	Personal Care

•	Domestic Care

•	Respite

•	Meals on Wheels

•	Home Maintenance

•	Home Modifications

•	Planned Activities

•	Social Support

•	Community Transport

•	Positive Ageing

Services available:


