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Showcasing an increasingly collaborative,
creative and connected business
community, Frankston City is fast
becoming the first choice for relocating
or starting a business, and Frankston City
Council is committed to supporting new
businesses to start-up, grow and thrive.

The IF Pop-Up Program is
an urban renewal project
designed to activate vacant
properties in Frankston’s
city centre by offering short
term tenures to creatives,
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makers and entrepreneurs
to bring their inspired small
business ideas to life.
Frankston City is currently experiencing
unprecedented levels of both private and
public sector investment, helping to drive
the transformation of its CBD. The IF Pop-Up
Program is focused on building a vibrant
visitor experience in the newly developed
Clyde Street Mall, which links Bayside
Shopping Centre with Frankston Station
and other central city laneways.
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01.

03.

The IF Pop-Up Program has received Victorian Government support to encourage
property owners to fill their vacant shopfronts in Frankston’s city centre, by allowing
vibrant, innovative and sustainable new businesses to open in a pop-up capacity.

The initial pilot program will launch in Clyde Street Mall, where the property management
have offered tenancies for temporary lease on a number of vacant spaces located at 2–20
Clyde Street, Frankston.

LOCATION

PROGRAM OBJECTIVES

The program will initially launch in Clyde
Street Mall as a pilot program, where
short term tenancies are available for
temporary lease. This arrangement occurs
using a month-to-month, rent-free license
agreement, with the pop-up business
covering the costs of outgoings.

The objectives of the IF Pop-Up
Program include:

Shops 1, 6 and 7 will be occupied with
pre-arranged artist opportunities. Tenancies
2–5 are available for IF Pop-Up either by

Rejuvenating streets with high
vacancy rates

LICENCE AGREEMENT

If successful in the EOI process, the pop-up
business will be required to enter a licence
agreement with the Clyde Street Mall
tenancies management group.

Encouraging new, innovative
and/or home based businesses
to move into a commercial setting

A licence agreement is a legal agreement
that enables a business to occupy a vacant
property on a short term basis. The licence
agreement determines the following:

02.

EOI ELIGIBILITY

Hold a current ABN and public
liability insurance
Be looking to lease a premises

You will be expected to:
Activate the streetscape and create
a destination business
Reflect positively on the program, the
management corporation and Council
Enter a rent-free licence agreement with
the property owner
Operate a business that aligns with
the program

to Bayside Shopping Centre and Station
Street Mall, within the City Centre.

04.

Filling vacant shops within the
Frankston municipality
Introducing property owners to
businesses that may have the
capacity to sign a commercial
lease in the future

To be eligible for the
program you must:

individuals or a collective. The tenancies
have large floor space between 118–173m2
and sit below an apartment block adjacent

Applicant selection:
Applicants will be assessed for eligibility
by a Council-appointed selection panel
who will provide a shortlist of eligible
applicants to the property owner
for consideration.

That the business and a property owner
enter an agreement on a month-tomonth arrangement, providing flexibility
for either party to end the agreement
with at least one month’s notice

It is recommended that the maximum
period a business can occupy a vacant
shop under the agreement is 11 months.
The “termination date” on the Licence
Agreement Schedule should not
exceed 11 months from the confirmed
“commencement date” otherwise this
may constitute a commercial tenancy

Please note that Council’s role is to facilitate
an agreement between the property owner
and the business occupying the vacant
premises. Council is not a legal party to the
licence agreement.

The minimum agreement should look to
be three months to allow exposure and
success for the business. This may be
unavoidably cut short if a long term tenant
is found in the initial three month period.
The estimated outgoings for each
tenancy is $700 per calendar month.

See point 4. Licence Agreement and point 5.
Other Important Information to learn more.

Occupy the space and participate in the
program for a minimum of three months
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05.

OTHER IMPORTANT INFORMATION

Prospective pop-up tenants must visit the
site to inspect location, visibility through the
window and proposed spaces as tenancies
vary in size. Each tenancy is a shell only
with no fit-out and the pop-up tenant will
be responsible for any fit-out they require to
operate and be presentable to the community.
The business must also take the tenancy
back to its original state on vacating the
property and ‘make good’ before they leave.
Window decal signage will be implemented
by Frankston City Council’s Invest
Frankston Team. This will include your
business logo and other important
information within the campaign design.
Our Marketing Team will share with you the
design before you enter the tenancy.

The month-to-month
licence agreement provides
property owners with
the flexibility to end the
arrangement if or when a
paying tenant is found.
The ‘For Lease’ signs will continue to be
prominent on the shopfront window if the
property owner wishes to do so.

Businesses must have public liability and
building insurance coverage to be in the
program and will be required to provide a
Certificate of Currency. If the business does
not currently have this they can speak
to our business concierge about other
available options.
A selection panel arranged by Frankston
City Council will provide a shortlist of
eligible applicants to the property owner
for consideration.

07.

LODGING THE APPLICATION

Applications for the expression of interest are to be lodged though Council’s Smarty Grants
portal. Applications opened Monday 5 July at 9am and will close when vacancies are filled.
The program requires the user to create a
username and password, and applications
can be saved throughout the process. To
register and commence an application, visit:
smartygrants.com.au/IFPopUps2021

If you need technical assistance with
the Smarty Grants portal, visit:
help.smartygrants.com.au
or phone: 9320 6888

If you would like assistance with your
business idea, Council permits or otherwise
contact our business concierge. Email:
businessconcierge@frankston.vic.gov.au
or phone: 1300 322 322

A business selected for the program will
enter knowing that the property is still
available for lease. In the event a long term
tenant is found, then the business would be
required to vacate within one month.

06.

ASSESSMENT CRITERIA

The following considerations will be
assessed by the selection panel:
Ability to increase foot traffic in Clyde
Street Mall
Proposed opening hours
 business growing from a
A
home-based situation

Potential to create jobs
New or unique business offering
to Frankston
Current success / growth
of business
Suitable paperwork, ABN
and insurances

 otential and/or willingness to sign
P
commercial tenancy at the end of the
licence period
Capacity to reflect positively
on the program
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frankston.vic.gov.au
business@frankston.vic.gov.au
1300 322 322
PO Box 490
Frankston
VIC 3199

