COVID-19
Frequently Asked Questions
For Businesses
28-May-2020

1

COVID-19
BUSINESS FAQ’s
IF you’re a Frankston City business owner/operator, no doubt you will have some questions when it comes to COVID-19
affecting our beloved Frankston City business community. What support is available to you? How do you stay informed?
What financial help is on offer? What is your council doing for you?
Invest Frankston, together with Frankston City Council, have put together a list of frequently asked questions to help you
and your business find the answers you’ve been looking for.
Question 1.

WHAT IS FCC DOING TO SUPPORT CAFES AND
RESTAURANTS DURING THE RECOVERY PHASE?

Frankston City Council has been facilitating a number of initiatives to help support Frankston hospitality industries during the pandemic via a
number of services, resources and promotional campaigns. These include an outreach program, a business concierge support program, access
to free business mentor virtual sessions along with continuous information, news updates and government statements/resources uploaded to
FCC’s social media platforms and pages daily.
A step-by-step guide for businesses has been produced during the pandemic along with a special COVID-19 Business Survey to better analyse
the economic impacts the virus has had on Frankston City businesses. The survey closes May 31.
Marketing campaigns have been launched to specifically support food and beverage businesses, such as;

•

The Frankston Food Move – a campaign highlighting open cafés and restaurants calling for consumers to pledge their loyalty and
order from a Frankston food business every fortnight.

•

Fresh Eats at Home – Visit Frankston have prepared a comprehensive and rolling list of Frankston City cafes and restaurants that are
taking delivery and take away orders during the pandemic.

Decals for shopfronts are also being produced in the coming days for operators to display, which advises customers of the businesses current
opening status and social distancing measures. For more information visit Frankston City’s Coronavirus Business Support page.

Question 2

WHAT IS FCC DOING TO SUPPORT
SMALL BUSINESS OWNERS?

Frankston City Council unanimously endorsed a $6.434 million enhanced Relief and Recovery Package as part of its proposed Annual Budget
2020–2021 to support local short, medium and long-term COVID-19 recovery initiatives.
This funding will help provide a number of programs and services to Frankston City individuals, community groups and businesses owners.
See below for more information on how the package will help you and your business in the recovery phase.
Meanwhile, Council have implemented a range of services, resources and promotional campaigns to help small businesses since the pandemic
first hit our shores in March. An outreach program, a business concierge support program, free business mentor program along with continuous
feeds to information, news updates and government statements/resources is uploaded to FCC’s social media platforms and pages daily.
A step-by-step guide for businesses has been produced during the pandemic along with a special COVID-19 Business Survey to better analyse the
economic impacts the virus has had on Frankston City businesses. The survey closes May 31.
Marketing campaigns have also been launched to further promote Frankston business open during the pandemic such as Frankston City
Reinvented which highlights open businesses and encourages consumers to continue to support local tourist attractions and shop locally. Visit
Frankston has also launched Feel at Home Buy Local, which lists a large amount of Frankston businesses including retail, food and other services
which are open during the pandemic and encourages consumers to shop locally.
For more information visit Frankston City’s Coronavirus Business Support page.
Question 3

HOW DO I STAY INFORMED WITH
THE LATEST FCC NEWS WHILE ISOLATING?

Frankston City has a number of social media platforms you can follow to stay connected to your community such as Frankston City Council
Facebook Page, Invest Frankston’s Facebook, Linked In and Instagram pages, Visit Frankston’s Facebook and Instagram Pages and Frankston City
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Libraries Facebook and Instagram.
Frankston City Council also has two eNewsletters you can subscribe to, to stay better informed about what’s happening in the business
community – Frankston City eNews and Invest Frankston e-News.
Invest Frankston also has a website which is currently under construction but will be finished in the coming weeks. Visit www.investfrankston.com
to see its progress.
You can also follow Visit Frankston’s blog at www.visitfrankston.com to stay informed.
In the meantime, you can visit the Frankston City Coronavirus Business Support page.

Question 4

WHO CAN I CONTACT TO ACCESS SERVICES AND FIND OUT MORE?

While Frankston City Council’s customer service team is still operating as per normal and is therefore the community’s first point of contact at
www.frankston.vic.gov.au.
However, the Business Concierge is the next best contact for all your business enquiries. The Business Concierge can answer all your business
questions, provide start-up, permit and grants advice, home-based business advice, as well as connect you with a suitable business mentor.
Our Business Concierge is a free service offered by Council to guide and assist you through the process of starting or expanding your business.
We understand that navigating through Council can be challenging and businesses may need one or more permits to start operating. That's why
we have established the Business Concierge service.
The Business Concierge can assist with:





Providing all the information you require to open or expand your business
Helping you to understand which permits you will require
Completing and submitting these applications
Providing advice on other aspects of running your business

Contact the Business Concierge or alternatively phone Frankston City Council on 1300 322 322.

Question 5

WHAT IS THE COUNCIL'S RELIEF AND RECOVERY PACKAGE (RRP)?

Frankston City Council unanimously endorsed a $6.434 million enhanced Relief and Recovery Package as part of its proposed Annual Budget
2020–2021 to support local short, medium and long-term COVID-19 recovery initiatives.
As well as building on the services and supports that are in place, the enhanced package identifies further targeted ways Council will ensure
individuals, communities and businesses are best positioned to recover over the coming year.
Read the full press release or alternatively phone Frankston City Council on 1300 322 322.

Question 6

HOW WILL THE RRP SUPPORT
FRANKSTON CITY’S ECONOMY AND EMPLOYMENT?

Rebuilding a strong local economy will be vital to Frankston City’s ongoing recovery, ultimately having a positive knock on effect to individual and
community recovery. Council’s support includes, but is not limited to:







An additional $270,000 pool of ‘fast grants’ for business directly impacted by COVID-19, increasing the total Council Business Grant
Program pool to $450,000
More than $50,000 in outreach support, information and tools for local businesses to help them plan, prepare, adapt, upskill and
communicate to their customers
Council has moved forward our supplier payment dates, to ensure suppliers are receiving payment as quickly as possible to help with
cash flow
$130,000 in rent relief to business operators within Council owned buildings
$40,000 to develop loyalty programs targeting local business and buy-local marketing campaigns
Up to two hours free parking, in Council owned and managed city centre off-street car parks (commencing 1 July 2020)
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Waiving around $160,000 worth of operational fees such as Food Act registration and kerbside trading fees

Question 7

AS A CONSUMER, HOW CAN I SUPPORT LOCAL BUSINESS?

There are number of ways you can support local businesses during the pandemic.
Firstly, try to shop local where possible via online or pick up/take away. Many businesses are still open or taking steps to reopen and need your
ongoing support.
Share your positive experiences online. You can do this either by writing a review on the business’ Facebook page, sharing your experience and
pictures on your own social media platforms or sharing posts from local businesses. The more we promote Frankston businesses, the more
advertising we are providing them.
Frankston City Council has introduced a number of buy local marketing campaigns to benefit the business community via the Frankston City
Council website and social media platforms as well as via Visit Frankston, Frankston City Libraries and Invest Frankston.
You can join any of these ongoing awareness campaigns and competitions knowing your support is directly helping Frankston City businesses.
Question 8

WHAT ARE BUSINESS MENTORS AND HOW CAN THEY HELP ME?

Frankston City Council is offering businesses based in Frankston City free mentoring to help consider next steps during the pandemic.
Council has put together an experienced panel of business mentors with a variety of specialties in businesses proprietorship. From digital and
social media marketing, to financial, employee and tax or government relief package advice, FCC’s mentors cover a range of skills. Each business
will be matched with mentor based on their circumstances and needs.
The free one-on-one business consulting sessions are offered via a digital platform, as agreed by the business operator and the mentor.
There will be no face-to-face mentoring sessions in the foreseeable future. To be eligible your business must be located within Frankston City.
Contact our Business Concierge to book your free mentoring sessions.
Question 9

CAN I OPEN MY BUSINESS DURING THE COVID-19 PANDEMIC?

Yes. Most Council services have continued to operate during the pandemic and permit application processes can still go ahead as per normal. In
fact, FCC advises now is the perfect time to invest in Frankston City to help its economy flourish again as soon as possible.
If you are opening or expanding a business, you may need one or more permits from Council. Our Business Concierge service can assist by
providing you with a single contact point to guide you through the permit application process.
Visit the Council website to find out more or alternatively phone Frankston City Council on 1300 322 322.
You can also contact Frankston City’s Business Concierge to help you get started.

Question 10

ARE THE 2020 INVEST FRANKSTON
BUSINESS GRANTS STILL GOING AHEAD?

Yes. The 2020 Invest Frankston Business Grants are still going ahead and have been brought forward to enable recipients to receive funding
sooner. There will be $180,000 in the grant pool for successful applicants, with each business eligible to receive up to $30,000.
Council has also recently endorsed the Frankston City Council Fast Grants. An additional $270,000 pool of ‘fast grants’ for business directly
impacted by COVID-19, increasing the total Council Business Grant Program pool to $450,000.
For all your grants enquiries visit Invest Frankston Business Grants page and submit an enquiry.
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Question 11

IS THE 2020 KERBSIDE DINING AND
ENCOURAGEMENT GRANT STILL GOING AHEAD?

Yes. The Kerbside Dining Encouragement Grant is still going ahead with applications open now and until 30 June, 2020.
The objective of the Kerbside Dining Encouragement Grant is to brighten and stimulate the city centre, by activating the streets with increased
outdoor dining activity. This will be achieved by supporting new and existing food and drink businesses to increase alfresco outdoor dining
opportunities
Council and the Victorian Government are working together to provide grants worth $2,000 each and city centre-based businesses can now apply
for funds towards outdoor furniture and fittings.
You can find The Kerbside Dining Encouragement Grant Guidelines here.
Question 12

IS THE 2020 FAÇADE IMPROVEMENT GRANT STILL GOING AHEAD?

Yes. The Façade Improvement Grant is still going ahead and applications for this grant are also open now until 30 June, 2020.
The Façade Improvement Program has been designed to encourage and facilitate business owners, operators and landlords to enhance the
presentation of their building or business in the City Centre.
This investment and contribution to the amenity of a more interesting street experience, can have a significant effect on the attractiveness and
marketability of the surrounding area, therefore supporting and inspiring further business investment.
Frankston City Council in partnership with the Victorian Government has developed this grant program to encourage Frankston’s city centre
property and business owners to invest in shopfront improvements. The program provides grants of up to $5,000 matched dollar for dollar per
shopfront.
You can find The Façade Improvement Grant Guidelines here.
For more information visit Frankston City’s Coronavirus Business Support page.
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FRANKSTON
CITY COUNCIL

business@frankston.vic.gov.au
1300 322 322
PO Box 490
Frankston
VIC 3199
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