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FIVE STEPS FOR 
BUSINESSES 
TO SURVIVE 
THE COVID-19 
CRISIS
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  STEP 1.
CHECK OUT THE FACTS — IT’S 
A HEALTH CRISIS FIRST AND 
FOREMOST

  STEP 2.
LOOK AFTER YOUR PEOPLE — 
SUPPORT FOR YOU AND YOUR STAFF

IF TOP TIPS AND FACTS IF RESOURCES

Before making any decisions on 
staffing levels, remember that you 
may need skilled staff during the 
recovery phase. See IF resources for 
help retaining staff during this time.

• If you need to stand down employees: Check employee rights at the Fair Work 
Ombudsman website. Additionally, the Federal Government’s Job Hub can assist 
jobseekers find work, as can the Working for Victoria initiative. 

• JobKeeper extension: Employees can still keep their job and earn an income — the 
Federal Government is extending the JobKeeper payment until 28 March 2021. From 28 
September 2020, eligibility for the JobKeeper Payment is now based on actual turnover in 
the relevant periods and at varying rates. The Treasury have produced a fact sheet to assist 
with navigating the revised scheme.

• JobSeeker Coronavirus supplement extension: For staff unable to keep their jobs, the 
Federal Government is extending the Coronavirus Supplement until 31 December 2020 – at 
varying rates. There are also changes to eligibility for some income support payments after 
25 September 2020. Learn more here.

• Extended and expanded Payroll Tax Relief deferral: The Victorian Government has 
extended and expanded payroll tax deferral. Eligible businesses with payrolls up to $10 
million can defer their liabilities for the first half of the 2020–2021 financial year. Visit the 
State Revenue Office Victoria to learn more.

• Supporting small business to retain their apprentices and trainees (wage subsidy 
extension): Subsidy of 50 per cent of their wage paid from 1 January 2020 to 31 March 
2021 — up to $7,000 per quarter – part of the JobTrainer Skills Package (in partnership 
with State government) providing up to an additional 340,700 training places across 
Australia to help school leavers and job seekers develop new skills in growth sectors and 
create a pathway to more qualifications.

Self-employed businesses affected 
by this crisis can access support 
from the government. 

The JobTrainer scheme can assist 
with support for any current 
apprentices but will also help to 
provide a pipeline of future staff. 

IF TOP TIPS AND FACTS IF RESOURCES

COVID-19 restrictions are in place 
to stop the spread of the virus, to 
save lives, to keep people safe and 
to ensure our health services are not 
overwhelmed.

• The Victorian Government’s Department of Health and Human Services website has the 
latest on current restrictions and is the best source for information on the health crisis in 
Victoria

• Keep an eye on the latest information as this is likely to change as the crisis continues to 
evolve.

https://www.fairwork.gov.au/pay/pay-during-inclement-weather-and-stand-down
https://www.fairwork.gov.au/pay/pay-during-inclement-weather-and-stand-down
https://www.dese.gov.au/covid-19/jobs-hub
http://vic.gov.au/working-victoria-information-jobseekers
https://treasury.gov.au/coronavirus/jobkeeper
https://treasury.gov.au/
https://treasury.gov.au/sites/default/files/2020-07/Fact_sheet-JobKeeper_Payment_extension.pdf
https://www.servicesaustralia.gov.au/individuals/news/how-coronavirus-supplement-and-eligibility-some-income-support-payments-are-changing
https://www.sro.vic.gov.au/payroll-tax/covid-19-payroll-tax-relief-claim-reimbursement
https://www.dese.gov.au/news/jobtrainer-package-announced
https://www.dhhs.vic.gov.au/coronavirus
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  STEP 3.
CHECK OUT FINANCIAL SUPPORT 
OPTIONS

IF TOP TIPS AND FACTS IF RESOURCES

Consider seeking financial advice 
before accessing super. Don’t be 
pressured by third parties to seek 
early release; they may be breaching 
the Corporation Act. Financial advice 
must only be provided by qualified 
and licensed financial advisers or 
financial counsellors. 

• Super early release — if you have been adversely financially affected by COVID-19, you 
may be able to access up to $10,000 of your super in the 2020-2021 financial year. 
Applications close 31 December 2020. Visit the Australian Tax Office website to learn more.

• SME Guarantee Scheme – the Federal Government will provide a guarantee of 50 per cent 
to encourage lenders to provide credit to small and medium sized enterprises.  This scheme 
now operates under enhanced terms from 1 October 2020 until 30 June 2021 — learn 
more  here. 

• Commercial rental relief:

• A moratorium on evictions for commercial business tenants is in place until 
31 December 2020

• A mandatory Code of Conduct has been introduced, which includes rental waivers and 
deferrals for commercial tenants hit by the impact of the coronavirus crisis and a set of 
leasing principles applicable to both landlords and tenants.

• Victorian Government’s Business Support Fund – third round is now open for 
applications.  Grants from $10-20,000 for eligible businesses in business sectors hardest 
hit by restricted trading.  Applications close on 23 November 2020.  Learn more here.

• 2020 and 2021 Liquor licence fees waived: Businesses that have already paid will be 
reimbursed by the State Revenue Office. 

• Temporary relief for financially distressed businesses: Temporary increases to the threshold 
at which creditors can issue a statutory demand on a company and the time companies 
have to respond to statutory demands are in place. Learn more here. 

• Frankston City Council’s COVID-19 Fast Business Grants: IF your Frankston City business 
can demonstrate a significant downturn as a result of the pandemic, and it meets specific 
eligibility criteria, you can apply for up $1,500 to assist payment of specific business 
related costs. There is a $270,000 pool of funding available and applications close once 
this funding is exhausted. 

• Victorian Government Licensed Hospitality Venue Fund — is a new fund to support 
licensed pubs, clubs, hotels, bars, restaurants and reception centres to help them survive 
through ongoing restrictions — eligible hospitality businesses will receive grants of up to 
$30,000 based on maximum patron capacity.  Learn more here.

• Victorian Government’s Sole Trader Support Fund helps eligible non-employing businesses 
in sectors that continue to be affected by coronavirus (COVID-19) restrictions. Eligible sole 
traders will receive a grant of $3,000. Learn more here.

• Victorian Government has recently announced a business adaption package, including 
grants of up to $5,000 for hospitality businesses to help them adapt to outdoor dining; 
a voucher program to assist sole traders and small businesses in building their digital 
capability; and a package to help Victorian exporters get their products to market.  Learn 
more here.

Don’t delay if you want to apply for 
grants or other support. Many of 
these options are time limited and 
have closing dates.

https://www.ato.gov.au/Individuals/Super/In-detail/Withdrawing-and-using-your-super/COVID-19-early-release-of-super/
https://www.business.gov.au/Risk-management/Emergency-management/Coronavirus-information-and-support-for-business/Supporting-the-flow-of-credit
https://www.pm.gov.au/sites/default/files/files/national-cabinet-mandatory-code-ofconduct-sme-commercial-leasing-principles.pdf
https://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/business-resilience-package/business-support-fund-3
https://www.sro.vic.gov.au/coronavirus
https://www.business.gov.au/risk-management/emergency-management/coronavirus-information-and-support-for-business/temporary-relief-for-financially-distressed-businesses
https://www.frankston.vic.gov.au/Our_Community/Community_and_Business_Support_Grant_Program/Business
https://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/business-resilience-package/licensed-hospitality-venue-fund
https://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/business-resilience-package/sole-trader-support-fund
https://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/business-resilience-package


 STEP 4.
TAKE ADVANTAGE OF TAX 
INCENTIVES AND SUPPORT

IF TOP TIPS AND FACTS IF RESOURCES

Support may be available to your 
business at tax time — talk to your 
accountant or tax advisor or see the 
ATO website 

• Increased instant asset write-off: The Federal Government has lifted this threshold from 
$30,000 to $150,000 for assets that are either installed or ready for first use by 31 
December 2020. To learn more visit the Australian Taxation Office website. 

• Depreciation deductions: Businesses are able to accelerate their depreciation deductions on 
the purchase of certain new depreciable assets. This applies to eligible assets acquired and 
first used or installed ready for use from 12 March 2020 until 30 June 2021. To learn more 
visit the Australian Taxation Office website. 

• Boosting cash flow for employers: Tax-free cash flow boosts between $20,000 and 
$100,000 are being delivered through credits, a tax free payment to employers, which 
is automatically calculated by the Australian Taxation Office (ATO) with no need for new 
forms. To learn more visit the Australian Taxation Office website.

It may be a good to time to invest 
in plant and equipment that your 
business needs
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https://www.ato.gov.au/Business/Depreciation-and-capital-expenses-and-allowances/Simpler-depreciation-for-small-business/Instant-asset-write-off/
https://www.ato.gov.au/Business/Depreciation-and-capital-expenses-and-allowances/Backing-business-investment---accelerated-depreciation/
https://www.business.gov.au/risk-management/emergency-management/coronavirus-information-and-support-for-business/boosting-cash-flow-for-employers
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  STEP 5.
DON’T PANIC — TAKE TIME TO PLAN

IF TOP TIPS AND FACTS IF RESOURCES

Write down your business problems 
and steps to tackle them one at a 
time

• IF Support offers a range of tips and latest news, subscribe to stay informed. 

• Frankston City Council’s Business Concierge: This service has been expanded to guide 
businesses to external support services and respond to their individual needs. If you need 
help navigating your support options submit an enquiry today. 

• Business Victoria Hotline (State Government service): You can now access information on 
dealing with COVID-19 by calling the Business Victoria hotline: 13 22 15

• Federal Government Business Helpline: 13 28 46

• Mental health in business: Business Victoria have set up a dedicated web page to provide 
businesses with support during this stressful time. To learn more visit the Business Victoria 
website.

Adopt short-term cash flow 
monitoring to prevent making 
panicked decisions

Plan for recovery and making your 
business stronger

Look after your mental health during 
coronavirus — recognise the signs of 
stress and know what to do about it

https://www.frankston.vic.gov.au/Business/Business_Support_and_Resources/Invest_Frankston_Business_eNews
https://www.frankston.vic.gov.au/Business/Starting_or_Growing_your_Business/Meet_our_Business_Concierge
https://www.business.vic.gov.au/disputes-disasters-and-succession-planning/mental-health-in-business
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FRANKSTON 
CITY COUNCIL
30 Davey Street 
Frankston VIC 3199 
Australia
PO Box 490 
Frankston VIC 3199
Phone: 1300 322 322
Email: business@frankston.vic.gov.au
frankston.vic.gov.au/business


